
 
 
 

TIMELY DELIVERY OF PROSTHETICS DEVICES 
 

The Issue 
 
The VA Prosthetic and Sensory Aids Service (PSAS) has created a prosthetics and 
surgical products contracting center within the VA Office of Acquisition and Logistics 
that is responsible for ordering prosthetic devices that cost $3000 or more.  This change 
has resulted in delayed delivery of prosthetic devices, the diminution of quality service 
delivery for disabled veterans, and prolonged hospital stays for veterans waiting for 
prosthetic equipment that they need to safely move forward in the rehabilitation process.   
 
The implementation of the new warrant transition process has not unfolded as planned, 
and an increasing number of veterans are suffering the consequences, languishing in 
hospitals as in-patients, or at home without their much needed prosthetic equipment.  
The VA is not communicating effectively with veterans and stakeholders in the veteran 
community to learn of the various ways that this change is impacting veterans and the 
delivery of their care.  PVA believes that VA’s new warrant transition process requires 
more attention than it is currently receiving, and we recommend increased 
Congressional oversight to bring attention to the negative outcomes that have resulted 
from this change, and identify ways to address the issues. 
 
Although the warrant transition involves a small percentage of the total workload for 
VHA, this change includes critical prosthetic devices such as artificial limbs, wheeled 
mobility chairs, and surgical implants.  Delays in these procurements prove costly to 
both the government, in terms of unnecessarily extended hospital stays while awaiting 
equipment, and veterans, in terms of lost independence and quality of life.   
 
PVA’s Position 
 

 The VA must maintain the quality and accuracy of prosthetics delivered to veterans 
as it undergoes the new warrant transition.  

 The VA must work closely with stakeholders in the veteran community to keep 
veterans and their families apprised of changes that affect the order and delivery of 
prosthetic devices. 


